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Submission from University of Dundee – Disability Services 

 How many degree level students report a disability? What proportion of degree 
students does this represent? 

In AY 15/16, 1507 students disclosed a disability to the University. This represents 
9.5% of our total student population (including undergraduate, postgraduate and 
distance learning students). 

 What are the types of impairment(s) reported by degree level students? Can 
you say what the proportions are for different impairment types among these 
students? 

Please see details in table below: 

 

University of Dundee students with declared disability: 2015/16 Total % 

A long standing illness or health condition such as cancer, HIV, 
diabetes, chronic heart disease, or epilepsy 

137 9 

A mental health condition, such as depression, schizophrenia or anxiety 
disorder 

284 19 

A physical impairment or mobility issues, such as difficulty using arms or 
using a wheelchair or crutches 

109 7 

An unseen disability, e.g. diabetes, epilepsy, asthma <5 <1 

Asperger/other autistic spectrum disorder 46 3 

Blind or a serious visual impairment 31 2 

Deaf or a serious hearing impairment 43 3 

Specific learning difficulty e.g. dyslexia 585 39 

Two or more impairments and/or disabling medical conditions 104 7 

Other disability, impairment or medical condition 167 11 

Total 1,507 100

 

 

 Does your office play a role in influencing or shaping the admissions policy at 
your institution to ensure it is inclusive? If so, what does that involve? 

 

Disability Services works closely with the University’s Admissions and Student 
Recruitment Service to review the University’s admissions policy and procedures for 
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disabled applicants. Such applications are treated in the same way as all other 
applications to the University’s academic programmes and are assessed solely on 
the applicant’s ability to meet the programme entry criteria. 

In addition, all applicants are informed of Disability Services, whether they have 
disclosed a disability or not, and advised to make contact should they anticipate the 
need for support. All applicants who disclose a disability are also reminded of the 
support provided by Disability Services at the offer and acceptance stage of 
admission. 

 

Applicants who disclose disability-related support needs may be asked for additional 
information to help confirm the anticipated impact on their studies, particularly those 
that may impact on professional programme requirements. They may also be 
advised to contact Disability Services for an assessment of needs or referred to the 
Occupational Health and Safety Advisory Service (OHSAS), as appropriate to their 
intended programme of study. Such assessments enable the identification of existing 
support strategies and any reasonable adjustments that would enable the applicant 
to participate fully in the course.  

 

 

 What specific issues do disabled applicants face when making an application 
and attempting take up a place to study at your institution? What role does 
your office play in supporting students at the point of applying for a place and 
initially arriving at your institution? 

 

Disabled prospective students and applicants may have concerns about disclosure, 
particularly those applying for entry to professional programmes of study, such as 
medicine or teaching. They may also have concerns regarding the availability of 
support or about leaving existing support systems, if they are not planning to live at 
home. Depending on the nature of their impairment, applicants may have specific 
concerns about living accommodation, travel to/from campus, anxiety about moving 
to a new location and meeting new people, managing medication or personal care, 
or concerns that relate to the academic demands of their intended course. 

 

Disability Services’ staff have a key role to play in responding to these concerns and 
we often engage with disabled prospective students and applicants, and sometimes 
their parents/previous educational establishment with their consent, to discuss their 
support needs in confidence and to agree a support plan before they start their 
course. This may include identifying external sources of support (e.g. sign language 
interpreters), as well as liaising with their Academic School/other relevant University 
Services such as Residences, with the applicant’s consent, to identify reasonable 
adjustments. This process continues for such students once they matriculate, and 
starts for those who disclose their disability post-admission. 
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In addition to undertaking individual needs assessments, initial post arrival support 
provided by Disability Services may include specific orientation round campus, 
access to assistive technology and training, provision of accessible formats of 
reading material through our Alternative Formats Service, arranging Non-Medical 
Personal Help, support with applying for additional funding such as the Disabled 
Students’ Allowance (DSA), providing DSA assessments through our regional 
Access Centre, and directing students to other sources of support (e.g. Student 
Funding, Counselling, Health Service or Peer Connections).  

 

Disability Services’ staff work closely with colleagues in Academic Schools to confirm 
course requirements to enable us to identify reasonable adjustments to meet the 
individual needs of disabled students. Such adjustments may include additional time 
to complete examinations, flexibility with attendance or the opportunity undertake 
presentations to a small group, for example. Our network of Disability Support 
Officers (DSOs) in Academic Schools and Professional Services support the 
communication of adjustments to relevant staff and provide an initial point of contact 
for disabled students and applicants. 

 

 

 Based on your professional experience, what factors do you think influence a 
disabled person in deciding to apply to study for a degree and what might 
prevent them from doing so? 

 

Factors that may influence a disabled person to apply to study for a degree or 
prevent them from doing so include: 

 

- Interest in specific course/ability to meet course entry requirements 

- Interest in pursuing a specific career/professional qualification 

- Influence of others e.g. family, friends, school, community (e.g. Deaf 
community) 

- Reputation of institution for specific courses/provision of support 

- Proximity of institution to home/family/friends/existing support network 

- Response from institution to course/support enquiry 

- Impression of institution/staff at Open or Visit Days 

- Accessibility of institution 

- Availability of disability-related support and services 
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- Availability of funding/access to employment to support cost of attendance 

- Quality of student facilities, including IT, library and residential 
accommodation 

- Availability of social activities and reputation of Students’ Association 

- Opportunities within the institution’s local environment to pursue interests 

 

 To what extent is your institution working to address any barriers to access 
experienced by disabled people? What specific steps has your institution 
taken to ensure it is inclusive to disabled students? 

The University of Dundee is committed to providing an inclusive and equitable 
learning environment for all students. This includes an inclusive admissions policy, 
flexible teaching and assessment practices, access to networked assistive software, 
and ongoing improvements to the accessibility of our campus buildings; details of the 
latter are provided on the national access register, DisabledGo: 
http://www.disabledgo.com/organisations/university-of-dundee/main-2  

 

The University also recognises excellence in inclusive practice through our annual 
Inclusive Practice Award that is open to all staff based in Schools or Professional 
Services. Details of this award and previous winners are available on our Inclusive 
Practice Showcase: http://blog.dundee.ac.uk/inclusivepractice/  

 

Consideration of inclusive practice is also embedded in the University’s programme 
approval/review and quality assurance processes, ensuring that Academic Schools 
and Professional Services continue to reflect on the accessibility of their 
programmes and services for all students, and identify improvements in response to 
student feedback. 

 

In addition, several of our Academic Schools undertake disability-related research 
that promotes inclusive practice, including through our Centre for Transformative 
Change: Educational and Life Transitions (TCELT, http://www.dundee.ac.uk/tcelt/); 
an inter-disciplinary and cross-university research centre. TCELT will be hosting the 
first ‘Promoting Inclusion, Transforming Lives’ International Conference in June 
2017. 

 

The University continues to invest in our services for students, including through the 
development of a central Enquiry Centre, helping to direct students to appropriate 
sources of support, and creation of a Support Hub that brings together our 
professional support services (Disability Services, Counselling Service, Health 
Service and Student Funding) in one location on the city campus; making it easier for 
students to access the services they need in a quiet and confidential setting. 
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Support Hub staff also meet students at the University’s other campuses and support 
those studying at a distance via Skype, phone or email, ensuring our services meet 
the diverse needs of our student population. Feedback from students who use our 
support services is consistently excellent and Dundee University typically ranks 
highly for disability support in national student surveys.  

 

In addition to the student services and support noted above, Disability Services’ staff 
support all University staff to reduce barriers to access and to provide services that 
are as inclusive as possible. We regularly provide staff training opportunities (e.g. 
deaf awareness), write guidance for staff (e.g. inclusive risk assessment), support 
the development of disability-related University policy (e.g. recording lectures policy) 
and are actively involved in relevant University committees (e.g. Equality and 
Diversity Committee) to ensure the needs of disabled learners are considered in all 
aspects of the University’s activities. Further details of our services for students and 
staff are available from: http://www.dundee.ac.uk/disabilityservices/  

 

 

 

 

 

  


